Recovery of the DIR-822K Telkom

When you press the reset button and the only LED light is not flickering green on top.

Please follow the steps below to enter the recovery mode on the router
1. Download the firmware needed for the recovery on your computer/laptop.

Here is the link to download the recovery firmware which you will upload with the router’s recovery page.

https://downloads.d-link.co.za/DIR/dir822k/firmware/

Please download the latest firmware DIR-822K_TK_V1.00_Telkom_20250624005422_Image.bin

Switch the router off.

Press and hold the reset button.

Switch the router on while maintaining the reset button being held down.
Let go of the reset button after the router has powered on for 15 seconds.
The LED light will stay solid red.
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Now follow the steps below to access the recovery page and upload the firmware
Step 1: Change PC IP address to a static

Change the IP address of your cabled Ethernet connection to the below
Default IP: 192.168.1.2
subnet mask: 255.255.255.0

default gateway: 192.168.1.6
Go to Control Panel -> Network and Sharing center -> Change adapter settings -> Local area connection -> Internet
Protocol Version 4

Step 2: Get to recovery page.

Insure there is a cable connected between the router on a LAN port and a PC.

Then open a web browser and go 192.168.1.6
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Step 3: Upload firmware.
Click on Choose file and select the downloaded firmware and click on the upload button.
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Don't Power Down.

Please wait for 110 seconds __.

Step 4: Reset the router
After uploading the firmware

Change your IP settings back to ‘Obtain an IP address automatically’ (Control Panel -> Network and Sharing center ->
Change adapter settings -> Local area connection -> Internet Protocol Version 4)

Now open a web browser and go to 10.0.0.2
Go to Management > System Settings > click on Reset button

After the reset the router will be recovered and you will be able to set it up again using the setup wizard



