1)
2)
3)
4)
5)

6)

D-Link

Building Networks for People

DSL-G2562DG ADSL/VDSL Setup via Android

Click on the settings app on your home screen
Select Wi-Fi from the list
Select D-Link_2.4G from the list of available networks
When prompted to fill in a password fill in the WPA key from the sticker on the back of your router

Click on the pop-up prompting you to sign in to Wi-Fi network “D-Link-2.4G”
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Select http://10.0.0.2 on the pop up Telkom page

Welcome to Telkom Internet

Let us help you connect to the Internet:

If this is a newly installed ADSL line with the self-install option,
please verify this line.

If you are a Telkom Internet customer

Configure your modem with your Telkom Internet account

For all other customers please use the CD supplied with the modem to complete your

Internet setup, or configure your modem using the web interface (e.g.
http://192.168.1.7 of http://10.0.0.2),Jor consult the information on the modem label.
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http://10.0.0.2/

Step 1 of the wizard:

7) Make sure your router is connected as per the Quick Installation Guide (QIG) for DSL service.
8) Select the interface type: ADSL/VDSL

9) Click on [Test] to confirm your connection

10) Click on [Next] to proceed
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D'Ll“k DSL-G2562DG Home Gateway

Quick Setup

Quick Setup

stepl -> step2 -> stepd > stepd -> stepS > steph > stepl > stepB -> stepd

Please select which WAN interface to use ADSLVDSL or Ethernet WAN,

then click the ‘test button to detect if the hardware interface is correctly connected.

Select Interface Type:  ADSL/VDSL v |
Hardware interface connected properly.please click
'Next' to move to the next step
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Step 2 of the wizard:

11) Click on [Test] to confirm your default PPP account
12) Click on [Next] to proceed

Note: If the test fails please contact Telkom support for port recreation/verification
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D'Lln DSL-G2562DG Home Gateway

Quick Setup.

Quick Setup

stepl  -3» step2 > stepd > slepd > step§ > steph > step? o> stepd > stepd

Please click the 'Test' button to detect whether the
default PPP account is correct.
PPP account test passed! Please click 'Next'.
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Step 3 of the wizard:

13) Select whether the installation is for a new or existing line
14) Click on the link: http://www.telkom.co.za/verifyadsl| for DSL verification
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D-Lmk DSL-G2562DG Home Gateway

Quick Setup

Quick Setup

stepl -» step? -» stepd -» stepd > stepS - stepb -» step? > step8 = stepd

If this is a new DSL installation, you need to activate the
service by clicking on the link below. It will open a Telkom
webpage where you must enter the directory number and
order number to activate the DSL service. After submitting
the information on the webpage,please close it and return
to this wizard.

I you are using an existing DSL service, click on "existing installation” and then elick the Next

button.

Select Installation Type: « new DSL line installati existing i

Please click here to visithitp./www telkom.co.za/verifyads|
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http://www.telkom.co.za/verifyadsl

On the Telkom pop up window

15) Continue as instructed on the Telkom Webpage
If you have not received your PPPoE details,
=> proceed with [Configure your modem with your Telkom Internet account]
If you have your PPPoE details sent to you via SMS, proceed with http://10.0.0.2
=>» Click on [Next] to proceed to Step 4

Welcome to Telkom Internet

Let us help you connect to the Internet:

[

If this is a newly installed ADSL line with the self-install option,
please verify this line.

If you are a Telkom Internet customer
Configure your modem with your Telkom Internet account

For all other customers please use the CD supplied with the modem to complete your
Internet setup, or configure your modem using the web interface (e.g.
http://192.168.1.1 or http://10.0.0.2), or consult the information on the modem label.

@, PASSWORD RESET FOR TELKOM INTERNET

Step 4 of the wizard:

16) Fill in your PPPoE account details received from Telkom via SMS
17) Click on [Next] to proceed

Note: This should have been sent to you in an SMS and should end with @telkomsa.net

If you do not have these details please contact Telkom support to retrieve your details
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D-Llnk DSL-G2562DG Home Gateway

Quick Setup

Quick Setup

step1l -> step2 -> step3 -> step4d -> stepd -> stepp -»

Please enter your Username and Password as provided by your ISP (Int

Click 'Next' to continue.

User Name: Username(@telkomsa.net
Password: [

Confirm Password: =~ essesressnens
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http://10.0.0.2/

Step 5 of the wizard:

18) Click on [Test] to test account
19) Click on the [Next] button to proceed

Note: If the test fails, please make sure the correct details were entered on step 4

Alternatively, contact Telkom Support for a password reset

. 3 3 English
D'Llnk DSL-G2562DG Home Gateway g

Quick Setup

Quick Setup
stepl -» step? -> stepd -» stepd -» stepS -> stepb -» step? -» stepd -> stepd
Please click on the Test' button to test whether the configured account is valid
The configured account is valid, please click 'Next' 1o the next step
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Step 6 of the wizard:
20) D-Link modem comes set with unique default WIFI password on both the 2.4 & 5 GHz band for security purposes. The
default password can be located on the back of the router.
21) You can change the default password for both bands below (minimum of 8 characters)

22) or [skip] to leave as default.
23) Click on [Next] to proceed.

Note: Write down the passwords somewhere safe as you will need them to connect to your Wi-Fi
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D’Llnk DSL-G2562DG Home Gateway

Quick Setup

Quick Setup

stepl -» step? ->» step3 -» stepd - stepd -» stepé -> step? -» step8 -»  stepd

SSID 2.4GHz: D-Link-2 4G
2.4G WPA Preshare key:  seesssssssssssssens
SSID 5GHz: D-Link-5G

5G WPA Preshare key:
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Step 7 of the wizard:

24) For security purposes, it is strongly advised that you change our default modem login password during the first setup.
Default AdminName: admin / AdminPassword: admin

25) Fill in new username & password for logging into your router

26) Click on [Next] to proceed
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D-Lmk DSL-G2562DG Home Gateway

Quick Setup

Quick Setup
stepl > step? -> stepd - stepd -» stepd -> slepb -» step? -» stepd -> stepd

Use the fields below to enter up to 15 characters and click "Apply” to change or create
passwords,

Mote: Password cannot contain a space

AdminName admin
AdminPassword: e

Confirm AdminPassword; ssee
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Step 8 of the wizard (for VPN customers only)

27) If you are subscribed to Telkom VPN Lite’s services, enter the details provided below.

If not, click on [Skip] to proceed
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D'Llnk DSL-G2562DG Home Gateway

Quick Setup

Quick Setup

stepl -> step2 -> step3d -> stepd -> stepd -> stepd -> step? -> step8 -> stepd

If you are a Telkom VPN Lite Customer,you can configure

it here.Your PC's IP address needs to renew after the
wizard is done - please disconnect your PC and then

reconnect it.

If you're not a Telkem VPN Lite customer you can click "Skip" to continue.

Site Username:
Site Password:

Confirm Site Password:

Site LAN IP/Netmask:
32))
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Step 9 of the wizard

28) Here you will be able to see a summary of the wizard setup. Click on [Apply] to complete the setup.
You will be taken back to modem login page. You can login to the modem with the details set on step 7 of the wizard.
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D'Llnk DSL-G2562DG Home Gateway

Quick Setup

Quick Setup

stepl -» step?2 -» step3 -» stepd -» stepd -» stepd -» step? -» step8 > step9

Setup complete.

(Format: A.A.AA/B(A:0-255B:1-

Click "Back" to review or modify settings.
Click "Apply" to apply the current settings.

If your Internet connection does not work after you

pressed apply, you can try the Setup Wizard again with
alternative settings or use Manual Setup instead if you
have your Internet connection details as provided by your

ISP.

Site Username:

Site Password:

Site LAN IP/Netmask:
Web Login Name:

Web Login Password:

SSID 2.4GHz:

SSID 5GHz:
5G WPA Preshare key:

2.4G WPA Preshare key:

/

admin
admin1

D-Link-2.4G

572E74CDF/761D0E40385

D-Link-5G

572E74CDF761D0E40385
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If you changed the WiFi passwords as well as the SSID (WiFi name) on Step 6

29) Click on the settings app on your home screen

30) Select Wi-Fi from the list

31) Select the WiFi name that you set on step 6

32) Fill in the new WiFi Password you set on Step 6 of the setup wizard

If you only changed the WiFi passwords on Step 6 (D-Link-2.4G and D-Link-5G WiFi names still the same)

33) Click on the settings app on your home screen

34) Select Wi-Fi from the list

35) Press and hold D-Link-2.4G till more options pop up

36) Select forget network

37) Select D-Link-2.4G again an now fill in the new WiFi Password you set on Step 6 of the setup wizard
38) The same process applies to D-Link-5G
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YOU ARE NOW READY TO SURF THE INTERNET



