D-Link

Building Networks for People

DWR-720PW T1 3G FLLA PHONE Firmware Update via Windows 7 and earlier

Tools required for phone update:
1x PC or laptop running on Windows
1x USB cable (USB to micro USB) — Picture reference below

1) Download the phone update package depending on your hardware version, either the version B or
version E. If your SN is JX2BAIBC093401 onwards, chances it is version E.

Link to the phone update tool and firmware: http://downloads.d-link.co.za/DWR/dwr720pw/T1/firmware/

e & http://downloads.d-link.co.za/DWR/dwr720pw,/T1/firmware/ o~ = Index of /DWR/dwr720pw/...

Index of /DWR/dwr720pw/T1/firmware

Name Last modified Size Description

3 Parent Directory -
ﬁ DWR-720PW-T1-BASE 04> 2020-04-14 13:33 206M
ﬁ DWR-720PW-T1-BASE 04> 2020-04-14 13:30 247M
NB ' READ FIRST !l .= 2020-04-14 15:06 1.1M
NB ' READ FIRST !l .= 2020-04-14 15:05 327K

2) Extract/Unzip all files to the same folder like below (example used is version B)

-

Mame Type Size
| img_nat2l B1258 File folder

SrmartPhonelriver File folder

S5P_Flash_Tool_exe Windows_w5.1520,00,000 File folder
| Credits Text Document 1 KB
#i] Mediatek-Drivers-Install Nindows Batch File 2 KB
FE] Mediatek-Drivers-Remowve Nindows Batch File 3 KB
|| ReadMe Text Docurment 1 KB

3) Select Mediatek-Drivers-Install and run the installation. Follow the instructions on screen.
; Mediatek USE Dxriver Install . 1 _H@A

D5 detected
rocessor arrechitecture

Windows .1
AMDE

HHH#H Press any key to continuwe HEHH

1|Page Version v2.0


http://downloads.d-link.co.za/DWR/dwr720pw/T1/firmware/

4) Once installation is completed, you’ll be presented with the below screen.
Mediatek USE Driver Install v. 1.88

DS detected Windows 8.1
latform detected AMDG4
i folder Czxllzerss

Mediatek USEB unsigned driver installation started...
Mediatek USE unsigned driver installation completed?
Mediatek USEB signed driver installation started...
Mediatek USE signed driver installation completed?

Kt Press any key to exit HHHH

5) Press any key to exit the above window, then open
SP_Flash_Tool_exe_Windows_v5.1520.00.000” ->"flash_tool”

|| D _PL.bin 2015-03-14 0:41 ... EIM File 4 556 KB
| DA PL_CRYPTO20.bin 3-14 0441 ... BIM File 4 556 KB
| D& _SWSEC.bin 3-14 04:41 ... BIM File 4733 KB
| DA _SWSEC_CRYPTO20.bin 3-14 04:41 ... EIM File 4733 KB

download_scene 5-14 047 .. Configuration sett... 1 KB
k=] flash_tool 3-14 02241 ... Application 2113 KB

6) The program will notify you with the below message, select “OK” to proceed

= Smart Phone Flash Tool

The scatter file cannot found, please make sure the file is exist before download,

K Help

7) You will be presented with the below interface. We will now load the Download Agent and Scatter
file.

File Options Window Help

Welcome Format Download Readback Memory Test
Download Stop
Download-Agent Download Agent
Scatter-oading File [ Ll Scatter-Hoading

- Eownload Only i |
M ed I aTe k Name | Begin Address | End Address

Location

0%
0Bfs 0 Bytes High Speed 0:00
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[ Download Agent

8) Select and load “MTK_AIllInOn_DA.bin” file located within the folder of the

updater tool “SP_Flash_Tool _exe_Windows_v5.1520.00.000”
Mame . Date modified Type Size

. codecs 2018-08-1511:20 ...  File folder

. imageformats 2018-08-1511:20 ... File folder

. sqldrivers 2018-08-1511:20 ... File folder
|| DA_PL.bin 2015-03-14 0441 ... BIM File 4556 KB
|| DA_PL_CRYPTO20.bin 2015-05-14 0441 ... BIM File 4556 KB
|| DA_SWSEC.bin 2015-05-14 0441 ... BIM File 4733 KB
|| DA_SWSEC_CRYPTO20.bin 5-05-14 04:41 ... BIN File 4733 KB

I'—' MTE_AllInOne_DA.bin 2015-03-14 0441 ... BIM File 4607 KB I

[ Scatteroading

9) Select and load “MT6572_Android_scatter.txt” file located within folder of the
firmware folder “img_na721”
Mame ) Date modified Type Size
. databaze 2018-12-03 0944 ... File folder
II_I MTE372_Android_scatter 2018-12-0111:43 ... Text Document o KB I

10) Once complete, your interface should look like the below
File Options Window Help

Welcome Format Download Readback Memory Test

4

Download Stop

Download-Agent =rs'karen, D-LINK\Desktop\Phone updater\SP_Flash_Tool_exe_Windows_v5. 1520,00,000YMTK_AllInOne_DA.bin E Download Agent
Scatteroading File i::\JJsers\karen.D-LINK\Deskbop\Phone updateriimg_na721\MT6572_Android_scatter bt LI E Scatterdoading
| MName | Begin Address | End Address | Location

PRELOADER | (x0000000000000000 | Ce00000000000179dT | C:\Users\karen.D-LINK\Desktop\Phone updateriimg_na721\preloader_gx...

¥/ UBOOT  0:0000000000620000 0:000000000065996f :\Userskaren O-LINK\Desktop\Phone updsterimg_nar2M\kbin

BOOTIMG  (xD000000000620000 | CrDO0OODOD000aBLTH | C:\Users\karen.D-LINK\Desktop'Phone updateriimg_na721\boot.img

[ | SEC_RO (=0000000001280000 00000000001 2a0fff | C:\Users\karen.D-LINK\Desktop\Phone updateriimg_na721\secro.img

ANDROID | (x0000000001620000 | CoDDO000000C2SfHTf | C:\Users\karen.D-LINK\Desktop\Phone updateriimg_na721\system.img

v USRDATA  0:0000000011720000  O:00000000TI911ff - C:\Userskoren.D-LINK\Desktop\ Phone updstertim._naT21\userdstaimg

[ 0B/s| 0 Bytes | | manD | HighsSpeed | 0:00 | UsE: DA Download All(high speed,auto detect)

11) NB!! Switch OFF your phone but leave the battery inside for
the next step.
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12) From the control panel open your Device Manager or from command prompt, (Win+R) type
devmgmt.msc

13) Connect the USB cable from the pc/laptop to the phone. The phone screen should display “Power
from USB adapter” and under Device Manager, you will see:

L Device Manager

File  Action Miew Help

M & ®2E A

el Cther devices

&y MTES3x Preloader
|8 PCMCIA adapters
ﬂ Processors

@, Sound, video and game controllers

v System devices
niversal Serial Bus conkrollers
14) Right click on the “MT65xx Preloader” and select “Update Driver Software”
15) Select “Install from a list or specific location (Advanced)” and press Next

[ [ [ [

§ omputer
age Disk drives Hardware LUpdate Wizard
Ff Display adapters
2L, DV¥DJCD-ROM drives Welcome to the Hardware Update
‘i Kevboards
__, Mice and other pointing devices
L, Maodems
Ff Monitors
- B8 Metwork adapters
B8 11a/b/g Wireless LAN Mini PCI Expres
B8 Broadcom MetLink (TM) Gigabit Ether
- &k Other devices
H i Preloader
+- @ PCMCIA adapters
+ ﬂ Processars
+- @), Sound, video and game controllers

+- b System devices
+ Universal Serial Bus contraollers

~

Thiz wizard helps you install software for:

N
o

o

B

+ = IDE ATAJATAPI controllers g i Wizard
. S,

B

o

=

b4 TEB=x Preloader

f:':} If your hardware came with an installation CD
&2 or floppy disk. insert it now.

“Wwhat do you want the wizard to do?

(%) Install the software automatically (Fecommended)
| O Install from a list or specific location [Advanced) |

Click Mext to continue,

Mexst » [ Cancel ]

16) Select “Search for the best driver in these locations” & “include this location in the search”

Hardware Update Wizard

X

FPleasze choosze powur search and installation options_

I =) Search for the best driver in these locations. I

== the check bozes belows ta limit or expand the default zearch. vshich includes local
paths and remowable media. The best driver Ffound will be installed.

[1 Search remowable media [(loppy. CO-FOR ]
Include this location in the =earch:

[~ DOCUMEMTS AMD SETTINGS“TESTFPCWDESK

0 Don't search. | will choozse the driver to install

Choo=ze this option to =elect the dewice driver from a lizt. “windowes does not guarantese that
the driver vou chooze will be the best match For pvour hardvaare.

[ < Back [ I ==t = ]I [ Cancel ]
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17) Windows will now proceed with the wizard to install the software. Press “Continue Anyway” when
prompted with the below message.

P —

hack Memo

Pleaze wait while the wizard installs the zoftware___ o

Hardware Installation

(B" FreLoader IISB W

L] E The software you are inztalling for thiz hardware:
-
FreLoader USE “YCOM Fort

5 hasz not paszed “Windows Logo testing to werify its campatibility
__J wiith wrirdows 2P, [Tell e why this testing is innportant. ]

Continuing your installation of this software may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Snpway ] I STOF Installation ]

18) Select “Finish” once the installation is finished. The Preloader from Device Manager should also
disappear for now.
Hardware Update Wizard

Completing the Hardware Update
Wizard

The wizard has finished installing the software for:

(3 FreLoader USB WO Port

Click. Finizh to cloze the wizard.

19) NB! Unplug the battery & keep phone OFF for the next step.

h
20) Select Download and disconnect and reconnect the USB cable to the Phone.

21) Under Device Manager, a “Ports (COM & LPT)” will appear to show that the pc/laptop has now

detected the Phone device for the upgrade. The Smart Phone Flash Tool will start upgrading the
phone as shown below:
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TEST-PC

Batteries

Cormputer

[+ =g Disk drives

- § Display adapters

Lk DYDCD-ROM drives

[+ IDE ATASATAPI controllers

[+ Keyboards

ez '_‘_) Mice and other pointing devices

[+ s Modems

[+~ % Manitors

= Metwork adapters

B8 11a/bfg Wireless LAM Mini PCI Express Adaptes
H8® Broadcom MetLink (TM) Gigabit Ethernet
PCMCIA adapters
rOCESSOrS

+ Q¢ Sound, video and game controllers

- i System devices
[+-&3 Universal Serial Bus controllers

B Smart Phone Flash Tool{Runtime Trace Mode)

File  ©Options  Window  Help

| ‘Welcome H Format | Download Readback H Mermory Test

G
Stop

5

Dowinlnad

Dowrload-A02nt  [Dw/R-720PW Upgrade Tools\SP_Flash_Tool_exe_Windows_vS,1520,00,0004MTK_Alingne_Dia.bin | Dowrload Agent

Scatter-loading File k:\DucumEnts and SettingsiAdministratoriDeskioplDwR-720PW Upgrade Tools\img_na721 BIZE;I

Dowvnload Only -

] Hame l

Scatter-loading

Begin Address I End Address !

PRELOADER | 0:0000000000000000 | 0:00000000000179d7 | C:\Documents and SettingsiadministratorDeskkopDWR-720PW Upgr.

| 18007 reeasononons2enn SORcO0000008S3aE iCoents and SingeAdinitaiorDeskop DR 20 Lot

BOOTIMG  0x0000000000630000 | 0x0000000000a8b7FF | C:\Documents and Settings\AdministratoriDeskiopDWR-72Z0PW Upar...

[ mecover. | propascnnton:entn | xOSIONSEORIIRZTT Daamerts o Stingsdinit ator estap ORI Lot

SEC_RO 00000000001 280000 | 0x00000000012a0FFF | C\Documents and SettingsiadministratorDeskkop i DWR-720PYW Upar...

[ kom0 po0mmmencos 32600 6000001535586, CiPomanets i SefetAdiition Dt iss DR T2CRY Lot

AMDROID | 0=0000000001620000 | 0x000000000:2FFFFF | C:\Documents and SettingsiadministratorDeskkopDWR-720PW Upar...

Location

Chip Info

(1 sroars - brasacconotszoens weonooncoonsif

Chip Mame: MTES7: o
Chip Version:
Ext Clock: EXT_28M

Extern RAM Trpe:
Exkern RAM Size: | 0x10000000

[

[

1'% Mand Flash

‘ Download Flash 6%
I

2.53M)s | 11.93M | | NAND | HighsSpeed | 09 | PreLoader LISE YCOM Port (COM21)

22) If the incorrect version of the firmware was downloaded, you will see this error. Please download

the other version of the firmware and repeat step 9.
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BROM ERROR : 5_STORAGE_MNOT_MATCH (3182)

[HINTI:




