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Section 1 - Introduction

1.1 Introduction

Thank you for purchasing the Mobile Wi-Fi product. This Mobile Wi-Fi
brings you a high speed wireless network connection and supports
FDD-LTE/TDD-LTE/TD-SCDMAWCDMA.. This document will help you
understand your Mobile Wi-Fi so you can start using it right away. Please
read this document carefully before using your Mobile Wi-Fi. Al description
and user interface is based on Windows 7. For more details about the
network connection, please consult your intermnet service provider.

1.2 Specifications

>FDD-LTE/ TDD-LTE/ TD-SCDMA/ WCDMA supported
>\Web sharing, can support up to 10 users at the same time
>3000mAh battery

>Max speed is as follows:

Support Network | Download Upload
TDD-LTE 100Mbps 20Mbps
FDD-LTE 150Mbps 50Mbps@ Bandwidth 20M(CAT4)
WCDMA 21Mbps 5.76Mbps

1.3 Package contents

-4G MiFi Router X 1 -Battery X 1 -USB Cable X 1
-User Manual X 1

1.4 Description of components

? 6
-
CE\ = |mg] -
5

Label & Name Functions

Press Power Button to power on/ off the device

I PowerBution Wake the device during sleep mode




2. WPS Button

Open the WPS function, devices AP related information
Press the WPS button for 3 seconds to open the WPS

function(PBC)

3. Charger/ USB
Interface

Charger interface

USR interface between device and Client Terminal

4. LCD Display

Toinstruct device conditions

5. TF Card Slots

Place toinsert TF card

6. Reset Button

Press the Reset button for 3 seconds to restore factory

settings

7. SIM Card Slot

Place to insert the Micro-SIM card

1.5 Description of the LCD Screen
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LCD screenindicator
information

1. Signal Indicator

2. BatteryIndicator

3. SMS Indicator

4. WiFi Indicator

5.1SP Info

6.Data Usage

7.Date & Time

1.6 Application Scene

This equipment can support Windows XPB, Vista, Win7, Win10,
Mac OS etc, and can support multiple connections via Wi-Fi or
USB at the same time. Below diagram is only for reference.

NOTE: Before using Wi-Fi connection, please make sure the
connecting device supports the Wi-Fi.
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1.7 Sleep Mode

When no devices are connected to the Wi-Fi hotspot for a certain
period of time, the device will enter sleep mode.

Section 2 - Installation Instructions

2.1 Installation of the Micro-SIM card, TF card
and Battery

* Open the back cover of the device.

* Remove the battery carefully.

* Put the Micro-SIM card into the SIM slot into the slot, be mindful of
the direction.

* Putthe battery backand cover back onthe equipmentand close it.

2.2 Power ON/ OFF

Power ON: Long press the POWER Button for 5 seconds to turn on
the device, the battery light will light up.
Power OFF: Long press the POWER Button to turn the device off,

2.3 Charging

The equipment can be charged via either charger or USB port.

If the Mobile Wi-Fi has not been used for along time or if the battery
s fully depleted, the Mobile Wi-Fi may not power on immediately
after the chargeris pluggedin. Please charge the battery for a while
before attempting to power on the Mobile Wi-Fi,

Method 1: Use the charger to charge the device

* Only use chargers compatible with the Mobile Wi-Fi and provided
by a designated manufacturer. Use of an incompatible charger or
one from an unknown manufacturer may cause the Mobile Wi-Fi to
malfunction, fail, or could even cause a fire. Such use voids all
warranties, whether expressed or implied, on the product.

* The chargeris an optional accessory. If itis notincluded in the
package, you may contact an authorized dealer to buy a charger
compatible with the Mobile Wi-Fi.
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Method 2: Charge the device through a computer connection.

* Use the data cable provided with your device to connect the Mobile
Wi-Fito the computer.

NOTE: The normal usage will not be affected during charging.

Section 3 - Connecting to a Device

3.1 Via USB cable

1) Power ON the device,

2) Use USB cable to connect the device and the client(click to
close the auto play popup).

3) Choose the required language.

4) Follow the system instructions to finish the installation(skip
this step for driverless version).

5) The connection between the device and client will be made
successfully,



3.2 Via Wi-Fi

3.2.1 Password access
The following is an example with basic steps.
1) Turn on the device, wait for 1~2 minutes till the device initiali-
zation is completed.
2) Please configure the computer.
Steps to configuration Wi-Fiis as follows:
a) Click Start, and then click Control Panel.
o) Click Network and Internet, then click”View your basic
network information” and set up connections.

Panel Heene : g + g -

Sl View your basic network information and set up connections

Marage wingkess netwerks *- * “ St Hull

Change adapter seftinegs

: KTH0R-PC Metwadk Inkarrek

Change advan ed shering (This computed)

sattingn View your active netwarks Commect or deconnect
Hetwork Access iype: Iribereet
Work network £ prmections ' Local Area Connection

Chumge yeur Retwarking pestings
? 80 P 3 R CEMNECLIEN BT RErwar
' Lo up @ wineless, broaeard, disl-up, a0 hoe, o VPN connection; orsetup @ rouber of J00ess point.

? Casrrate 1o a Actwork
Cenneet or prcennnct 1o 8 winthess, wieed, dialup, o VPN network connection.

ﬁ Chasss hamagroup and charing aptiont
Agsers Flap b printart locrted on ethir nebward Somputent, or Shange shaning tettingt.

’_; Troubleshect problems
Bingrocrse snd nepair mebwork probilems, or get: troubleshooting information.

c) Right-click on Local Connection, choose Properties.

Ak 1% osme
x il Connect / Disconnect

Status

Diagnose
¥ Bridge Connecticns

Create Shortcut
Delete
%  Rename

#  Properties

5




d) Click Internet Protocol (TCP/ IP), choose Properties.
Properies - ==

Connect Lang.
N Peoabek PCly GEE Farsly Controler

This connection uses the folowing tess "
) & Clort for Mok Metwarks |

] § Posha Sohuhla
v B Fie and Froter Shamg for Mioraoh Fetwods
i ke Ikt Protnood Viersion B (TCP/ P8

[ on ][ ome ]
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e) Choose Internet Protocol Version 4, then click Properties.
f) Select Obtain an IP Address Automatically and Obtain DNS
Server Address Automatically, click confirm to complete
configuration.

‘fiou cam get 1P settings assipned sutomatically if your networ supports
e ¥, Qherwse, you resed 1o ek your network Sdminetraion
fior the sporopriste [P setongs.

@ Obtain an T pddress sutomaticaly
Lise: the fellomasy TP acdehe-sa:

& Ohbar OHS st ke i matomatizally
1 Use the following DHS server addresses:

vabriate setorgs upon et
o ][ conen |

3) After completion of computer configuration, choose network
icon in the taskbar selected.




4) Select the corresponding SSID of the device, click Connect.

MIBSS_FOC2

Wireless Network Connection - [a
Hhy o
| eoFi s zse - |
FLABS32 -
Chinallet-5¢LG -
ciscosh-l -
i 454859 - I
IP-COM_1_041468 "
i 041099 "
ChinaNet-icl F -
ld =
-

Open Netwark and Sharing Center

5) Enter the key(€0:1234567890)and click connect.

Type the network sequrity key

SeLrity key: |
I My characiery

(Cox ] [Ccancel ]

6) Later, the Click Terminal will automatically connect to your device.

Wireless Metword Connection -~ E
GamFl DAZ524 Connected |
kthy ]

mFi 041258 A
mFi PA85E2 Al
1P-COM_1_41468 =
mFi_ 001058 d
ChinaMet-uclF A
mFi_ 41167 <Al
ChinaMet-5¢LG =
mFi_0AT50 ““1 |

Open Nebwork snd Shanng Center

3.2.2Via WPS Function

If the client supports WPS, please follow these steps:

1) Turn on the device and WIFI.

2) Long Press WPS Button for 3 seconds to enable WPS functionality
3) Openthe client WPS function so that WPS is on for both devices.
4) Follow the client system prompts to complete the connection.



Remark:

1) About the client WPS process operation, please refer to the
client’s instructions.

2) WPS function will automatically shut down after 2 minutes, if you
need a connection to be established through the WPS, please
press the WPS button again.

3.3 How to obtain the SSID and password

The SSID and password of the devices will be posted on the lable
as normal, if not you can obtain the SSID and password through
the way as bellow.

1) Obtain via Web

Enterto the Web Ul, Enter to settings » WLAN settings = Basic
settings, you will see the information of SSID and KEY.

2) Double click the WPS Button

3) Double click the device WPS Button, you can see the informat-
lon of SSID and KEY on the LCD.

Section 4 - Managing the Web Ul page

Web Ul management interface can help users to manage the
device effecticely.
This chapter will show you how to manage the page.

4.1 Login

1) Enable the connection between Client Terminal and device.
2) Start the browser, Enter http://192.168.0.1 into the web page
In the address bar.

3) Inthe subsequent pop-up login window, enter the default
password”admin”, click Login, you can enter the Web Ul mana-
gement page.

D-Link  DWR-932M Englishv




Remark: you are advised to use the following browsers: IE (7.0
or higher), Firefox (3.0 or higher), Opera (10.0 or higher), Safari
(4.0 or higher) or Chrome (5.0 or higher),

4.2 Web Ul Introduction

4.2.1 Home
The Home page is as bellow:

FDD-LTE ChinaTelecom ulll @1 @ = -

A .
D I‘mk Modify Login Password ~ Logout ~ English +

DWR-932M

Connected Devices

Connect Status
(@

Network Settings

Network Settings > 0

4 5.1Kbis Wi-Fi Settings

¥ 1.34Kbis
00:00:00

Statistics Status Information

SIM Card Number I

IMEI 863081032190023
IMSI 460110413858210
-84 dBm

Mfi— 0770B8

Signal Strength

Network Name (SSID)
L) uUsed:

Not set, click settings >

Home page will display access to user information list
details of the user of the equipment.

Direct your mouse to the upper right corner, it will be
displayed in sequence from left to right operator,

Network type, signal strength, messages, SIM card status, WiFi
status, battery level and other information.

You can choose join or leave the network on the Home page.
Remark: There is setting to disconnect from the network.

4.2.1 Change login password
The password can easily be changed.

FDD-LTE ChinaTelecom ulll &1 @] =,m

Modify Login Password  Logout  English ~

< Login Password

D-Link

DWR-932M

Current Password *
New Password *

Confirm New Password *

= ]
( l
( l

Apply

When yor;) log in wireless router, need to input this password (password is different from your wireless network
passwol



4.2.2 Basic information

The basic information page includes SMS, phone book, advanc-

ed settings, quick settings, network connection settings, network
access device quantity, traffic statistics and status information as
shown below.

Connect Status Network Settings Connected Devices
(on@

' 5.1Kb/s

Network Settings > 0

Wi-Fi Settings

wireless

‘ 1.34Kb/s
00:00:00

Status Information

SIM Card Number B

IMEI 863081032190023
IMSI 460110413858210
Signal Strength -84 dBm

Network Name (SSID) Mfi — 0770B8

[ used:

Not set, click settings

4.2.3SMS

4.2.3.1 Device SMS

In the device section of SMS pages you will see, delete, refresh
options displayed message in the new message where one can
add up to 5 telephone numbers.

D_Linl(w DWR-932M FDD-LTE China Telecom llll TN | "—?\0-
Modify Login Password ~ Logout ~ English ~

< Device SMS (0/100)

New Refresh
- Number Content time

SIM Card

Settings

4.2.3.2 SIM SMS
In the SIM side of the SMS page, you will have the option to delete

SMS's.

DLink DWR-932M FoD-LTE ChinaTelecom il @y 40 = 6

Modify Login Password ~ Logout  English ~

< Device SMS (0/100)

Device

Settings



4.2.3.3 SMS Settings
On the SIM settings page you can enable or disable delivery
reports.

D-Link DWR-932M FoD-LTE ChinaTelecom il @By 40 =

Modify Login Password ~ Logout ~_English ~

< SMS Settings

SMS Settings
Device
Validity [ Maximum v ]
SIM Card Center Number * [ +ate540042000 ]

Delivery Report © Enable © Disable
Apply

4.2.4 Phonebook

On this page you will find phone contacts, new text, delete, etc,
options. You can add 600 telephone numbers.

4.2.4.1 List

D-Link DWR-932M FoD-LTE ChinaTetecom ulll @1 47 = M

Modify Login Password  Logout _English ~

< Phonebook (0/600)
Fowm o [n ]
= Name Save Location Mobile Number Group

New

Send

4.2.4 .2 New

D-Link DWR-932M FDD-LTE ChinaTelecom 4illl @51 @] = -

Modify Login Password ~ Logout  English +

< Phonebook (0/600)

New

Save Location

New Name *

Mobile Number *

Office Number

Email

l
l
l
Send Home Number [
l
l
l

Group

Save

4.2.5 Advanced Settings

4.2.5.1 Power saving

Advanced settings page includes WIFI performance settings and
WIFI sleep settings, as shown below.



FDD-LTE China Telecom lll CEITA | = -
Modify Login Password ~ Logout  English ~

< Advanced Settings
© Short Wi-Fi Coverage - Best battery life
© Medium Wi-Fi Coverage

Router ® Long Wi-Fi Coverage

D-Link

DWR-932M

Wi-Fi Performance Settings

Wi-Fi Coverage

Apply

Firewall
0

Update
Wi-Fi Sleep

ussb
Sleep after 10 Minutes

Apply
DDNS
Others e

4.2.5.2 Router

The router settings interface can be setto view the IP address,
subnet mask, MAC address. Enable or disable the DHCP service
settings view DHCP IP pool, DHCP lease, as shown below.

FDD-LTE ChinaTelecom il By d = -
Modify Login Password  Logout  English +

< Advanced Settings

D-Link

DWR-932M

Router
Power-save
1P Address * 192.168.0.1
SubnetMask ” S

DHCP Server © Enable © Disable

Firewall
DHCP IP Pool * 192.168.0.100

Update

o -

Apply
DDNS o
Others

4.2.5 3 Firewall

Setting up a firewall can protect the network from the network
viruses, worms and malicious network attacks, make the
operation of the equipment in the network security.
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D-Link  DwR-932m FoD-LTE ChinaTelecom alll @B 40 = M0

Modify Login Password ~ Logout ~ English ~

< Advanced Settings

Power-save
Port Filtering
Router Port Mapping
Port Forwarding

Firewall UPnP

DMz

Update
ussb
DDNS

Others

4.2.5.4 Update
Update interface settings can be set up to detect new versions
of the firmware automatically.

D-LinkK  DWR-932M Fob-LTE ChinaTotecom ulll @1 40 =00

Modify Login Password ~ Logout ~ English ~

< Advanced Settings

Check New Version
Power-save

Router

Firewall

Auto Check Settings
Update
o

Auto-checkNew Version ' Enable Disable
o i ice wi i ilincur
UssD Checkthis option, P roaming, which
Apply
DDNS
Others

4.2.56.5USSD

D-Link  DWwR-932M Foo-LTE ChinaTetecom ulll @1 41 =40

Modify Login Password ~ Logout ~ English ~

< Advanced Settings

Check New Version

s ]

Power-save

Router

Firewall

Update

ussD

DDNS

Others
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4.2.5.6 Other settings
Other settings interface, including reset and reset, shutdown,
fastboot settings, PIN, SNTP code management.

< Advanced Settings

R Restart and Reset

Please | in after rebooting or

Router Restart Device Reset Factory Settings
Tum Off Device

Firewall

Update
Fast Boot Settings

SD Card Fast Boot Settings © Enable © Disable

If enable Fast Boot function, your device will start in a short time

DDNS Apply
SNTP

Others
Current Local Time 2018-04-09 15:51:53 Monday

Time Set Mode ‘ Sntp auto Synchronization

SNTP Servert *

SNTP Server2 * ‘ pool.ntp.org v
SNTP Server3 * ‘ ‘europe.pool.ntp.org v

‘ (GMT+08:00) Beijing, Chon

‘ time-nw.nist.gov v

Time Zone v
Apply
PIN Management °

PIN Management

You can setup a PIN Code and enable or disable it on the security
settings page.

Remark:

1) To change the PIN, please disconnect on the front page.

2) For detailed information about the SIM card, please consult the
user's network provider.

3) For the PIN, the maximum chances to enter it correctly is 3
times, PUK code number can be entered incorrectly a maximun of
10 times.

4) Continuous input three times wrong PIN, SIM card will be
locked, you need to enter the PUK to unlock once this happens.

5 =
D-Lillk DWR-932M FDD-LTE ChinaTelecom jilll @y 4 =, .

Modify Login Password  Logout ~E"dlish ~

< PIN Management

PIN Status © Enable

© Disable

cween [

Attempts Left: 3
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Once the PIN is enabled, restart your device and log into Web Ul
and enter the PIN code management interface to change PIN
settings.

4.2.6 Quick Settings
On this page you can be set up basic parameters,
4.2.6.1 APN Settings

D-LinkK  DWwR-932M FoD-LTE chinaTetecom 4illl @1 4 =88

Modify Login Password  Logout  ="9"ish ~

Quick Settings

The wizard will show you how to set up basic parameters of gateway safely: Click “Previous” & “Next” to navigate, and
click “Apply” to save settings. For advanced parameters, set them in other menu.

APN Settings

APN Settings © Auto © Manual

4.2.6.25SID
The SSID page can be used to turn SSID broadcasing on or off
and allows you change the network name (SSID).

D-Link  DWR-932M FODTE ChinaTelecom alll @51 @]

Modify Login Password ~ Logout English v

Quick Settings

The wizard will show you how to set up basic parameters of gateway safely: Click “Previous” & “Next” to navigate, and
click “Apply” to save settings. For advanced parameters, set them in other menu.

SSID
Network Name (SSID) * mFi_0CD2B1 ]
SSID Broadcast © Enable © Disable

Click "next” to enter the security mode settings interface
4.2.6.3 Security Mode

D-Link DWR-932M Foo-Le chinaterscom uill @y 40 T, M8

Modify Login Password  Logout  ="9"S" ~

Quick Settings

The wizard will show you how to set up basic parameters of gateway safely: Click “Previous” & “Next” to navigate, and
click “Apply” to save settings. For advanced parameters, set them in other menu.

Security Mode
Securty Mode [ WPA2 (AES)- PSK ]
Pass Phrase * [ bbb l

[ Display Password
Please input at least 8 characters

Click next to enter the device configuration settings
4.2.6.4 Configuration As Follows
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D-Link DWR-932M FDD-LTE chinaTelecom iilll @1 M7 =,

Modify Login Password ~ Logout ~ English ~

Quick Settings

The wizard will show you how to set up basic parameters of gateway safely: Click “Previous” & “Next” to navigate, and
click “Apply” to save settings. For advanced parameters, set them in other menu.

Configuration as Follows

APN Settings Auto
Network Name(SSID) mFi_0CD2B1
Broadcast Network Name Enable

(SSID)

Security Mode WPA2 (AES) - PSK

4.2.7 Network Settings

Network settings interface includes network connection and
wireless network settings.

4.2.7.1 Connection Mode

4.2.7.1.1Inthe connection mode interface, there are two optional
connection modes: automatic and manual.

i =
D-Link DWR-932M FDD-LTE ChinaTelecom il & @] = -

Modify Login Password ~ Logout ~ English ~

< Connection Settings
Connection Mode
Connection Mode

Connection Mode: © Automatic © Manual

® Check here, you can connect to internet in the roaming status.
Network Selection

Apply
APN

4.2.7.1.2 Network Selection

In most circumstances you can use the automatic network
configuration settings for your device. If the automatic network
configuration is unsucessfully, please select manual
configuration.

D-Link DWR-932M FOD-LTE chinaTetecom il &1 4 =00

Modify Login Password  Logout  ="911Sh ~

< Connection Settings

Network Selection
Connection Mode
Network Selection 9 Manual
APN

4.2.7.1.3APN
In automatic mode, the relevantinformation on the APN will be
automatically adapted according to the inserted SIM card.
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. =
D-Lillk DWR-932M FDD-LTE ChinaTelecom qilll [ TT | = -

Modify Login Password ~ Logout ~ English ~

< Connection Settings

APN

Connection Mode
Current APN China Telecom 4G

5 Mode © Auto © Manual

Network Selection

Profile China Telecom 4G N
APN PDP Type | lpv4 ‘

Profile Name [ china Telecom 46 ]
APN [ omet l
Authentication [ 3
User Name [ l
Password [ l
Dial No.

4.2.8 Connected device

The access quantity interface displays all the wireless terminals
connected to the router, including the device name of the wireless
terminal, and the MAC (medium access control) address.

D-Link ETRLEEAT FoD-LTE chinaTetecom illl B 4 = 4

Modify Login Password  Logout ~ English ~

Connected Device

Al of wireless device connected to this router will show on the page, including device name and MAC address

Wireless Access Device

No. Host Name MAC Address Operation

No data

4.2.9 Statistics

Page includes traffic statistics, flow package settings.

4.2.9.1 Data Management

Flow management interface can create a flow plan, the query has
beenused and the rest of the flow.

D-Link TR FDD-LTE ChinaTelecom 4illl &t @] = -

Modify Login Password ~ Logout ~ English ~

< Data Management

You can create statistic plan, query used and left statistic

Data Management © Enable © Disable

D g i For please refer to your operator.

Apply

4.2.10 Status Information

The device information displayed on the page is software version,
firmware version, hardware version, IMEI number, signal strength,
etc.
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Connect Status Network Settings

( ON.) Network Settings

Wi-Fi Settings

2
t sakois Status Information

¥ 1.34Kbis SIM Card Number -

00:00:00 IMEI 863081032190023
Ims! 460110413858210
Signal Strength -84.0Bm
Network Name(SSID)  mFi_0C2B1
Max Access Number 10
SIM Card Number Wi-Fi Coverage Long Wi-Fi Coverage
IMEI % LAN Domain m.home
. 1 IPAddress 192.168.0.1
WAN IP Address 10.169.25.115

Signal Strength Software Version FWSD_B07P09_RDA_V01
Network Name (SSID) ar dware Version GN_RDA_PA

Statistics Status Information

Used:
set, click settings >

Section 5 - Using the device

5.1 Use of the device in certain environments

- Using this device and other RF equipment may cause
interference to some equipment that has insufficient shielding,
such as some electronic systems in motor vehicles, If unsure,
please consult the device manufacturer before using this device.
- When using this device near certain medical equipment, such
as audiphones, cochlear implant and pacemakers, please keep
at least 20cm distance between this device and the medical
equipment and when necessary please power off this device. If
you have other questions, please consult the manufacturers of
the medical equipment before use.

- When using in a warehouse with oil, chemical plants, near other
volatile production processes, hospitals and other areas with
special regulations, please pay attention to the usage restrictions
of this device. If necessary, do not use this device.

- Keep out of reach of children, the device is not a toy and could
cause personal injury to infants or children.

- During air travel, please turn this device off before take off in
order to prevent interference with the plane’s communication
system. Itis forbidden to use this device during flight. If you wish
to use the device before take off, make sure to get permission
from the crew and follow any safety regulations.

- While this device is active, please do not touch the built-in
antenna area of the device, doing so could affect the
performance of this device.
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5.2 Precautions

- Please use accessories only from the original factory or
approved factories. Using any unauthorized accessories will
affect the performance of this device and will be against product
warranty terms and related national regulations for
communication terminal products.

- Avoid using this device near metal structures or devices that
emit electromagnetic waves, otherwise it could negatively affect
signal receipt.

- This device is not waterproof, please keep it dry and store in a
dry cool environment,

- Please do not use this device in areas where the temperature
fluctuates rapidly, as this could allow condensation to form on the
exterior of the device. If this does occur, please wait for some time
until the condensation disappears before using the device.

- Please handle the device with care. Do not drop, bend or bump
the device, as doing so may cause irreparable damage to the
device.

- Unqualified persons are prohibited from disassembling the
device. When repairs are required, please go to a designated
repair place for maintenance. Only qualified technicians should
attempt to repair this device,

- The suggested temperature for using this device is between 0
and 35 degrees Celsius. The relative humidity should be
between 5% and 95%.

- When in use for long periods of time, the device can cause an
iIncrease in local environmental temperatures, sometimes
potentially resulting in overheating. The device has a built-in
automatic shutdown feature to prevent this from happening. To
prevent over heating, do not place the device in a confined
space or an area that is not well ventilated. If overheating occurs,
place the device in a well ventilated space where proper heat
dissipation can occur. After cooling the device down you may
continue normal use.

5.3 Battery Instructions

- Please take care not to short circuit the battery, as this may
cause damage to the battery, heat generation and possibly
even fire.

- Itis prohibited place the battery in high temperature
environment or dispose of in a fire. Failure to comply could
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cause an explosion.

- Please do not attempt to disassemble the battery,

- Please do not allow the battery to discharge completely if it can
be avoided, as this may cause damage to the battery. When
planning not to use the device for a period of at least 2 months,
itisrecommended to discharge it and store itin a cool dry place
with no direct sunlight,

- If the battery or charger have been damaged or show clear
signs of wear, please cease use.

- Worn-out batteries may be sent back to the supplier or
disposed of in designated areas. Do not dispose of the battery
with household waste.

- If the battery gets damaged, avoid contact with the contents. If
skin gets exposed to the battery fluid, rinse thoroughly with
water and the seek medical attention if needed.

5.4 FAQ

This section focuses on solving potential problems that may
occur during use.

1. Q: Why does the management page open very slowly or
sometimes not at all?

A:1. Thereistoo much web cache. To solve this, click on
Webpage options - Internet Options and clear the cache before
returning to the administration page.

A.2: Weak Wi-Fi signal can lead to slow connections speeds,
which would make it difficult or impossible to enter the
administration page. Restart the device and try to enter the
administration page.

2. Q. After attempting to manually click "connect” in the main
interface, administration page, why thereis no IP is assigned?
A: When the signal is weak, dialing takes a longer time. Please
be patient and wait for 2 to 3 minutes. If there are any
unexpectedissues, please setto re-connect automatically.

3. Q: Why does the network disconnect after modifying the
network name or SSID?

A:hisis normal. After modifying the SSID, the changed SSID
,must be selected and reconnected to.

4.Q: Why can the Chinese input method not be used when
entering the SSID name and password?

A: Mobile specification requirements: use numbers or English
to edit the SSID name and password.
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5.Q: Why does the edited content not change after making and
saving the changes”?

A: Thisis caused by a delay on the network, please refresh the
administration page and try again.

6.Q: Why am | unable to connect to a Wi-Fidevice?

A.1: Please confirm that the connected SSID is the correct SSID,
A.2: Please confirm that the password is the correct for the SSID.
A.3: Restart the device and try again to connect.

7.Q: Why am Iunable to browse the internet after connecting to
the Wi-Fi device?

A.1: Checkif the connection mode is set to manual, and enter
the administration page to manually click the connection.

A.2: Please confirm if the signal os good enough in the location
you are in,

A.3:Network problem, please restart the device to obtain a new
IP address.

A.4: Please confirm that your SIM card has data credit.

8.Q: Is there any input limit for SSID names and passwords on
the administration page”?

A: The inputrequirements for SSID names: Length: 32 digits,
supports only English letters and numbers and symbols.
Password requirements: Length should be 8 to 63 ASCII or
Hexadecimal digits. English letters, numbers and symbols are
supported.

9.Q: Why can I not find the name of the Wi-Fi device on my other
device when trying to connect the Wi-Fi?

A Please enter the administration interface through USB
connection to set WLAN basic settings and check if the SSID
broadcast function has been selected as invisible.

10. Q: After modifying the SSID name or password, why can | not
connect automatically?

A After modifying the SSID name or password, the external
equipment will keep trying to connect using the previous details.
please update the SSID name and password on the device that
you are using to connect,
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