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[Basic Manual Setup for G413X- Basic Wizard Setup for PPPoE Fibre ] 
 

Before you start: Please make sure the router is connected as per the Quick Installation 

Guide (QIG) for Fibre service. 

1) On a device that is connected to the router (preferably with a cable on a pc/laptop or Wi-Fi 

on a phone is fine but please make sure your mobile data is off).  

Note: this config is best done with a LAN cable. 

 

2) Open a web Brower (internet explorer/google chrome/Firefox) input the IP address of your 

router (default is 10.0.0.2 unless it was changed), we will use Microsoft Edge in this example. 
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3) Click on [Test] as per the instructions.  

Note: Make sure the interface type is selected to ETH 

 

a. If it passes, it will show Hardware interface connect properly. 

 

 

b. If it fails, it will show ETH connection incomplete, please check the cable is 

connected properly and try again 
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4) Click on [Next] as per the instructions 

 

5) System will Auto detect, please select the one that passed and click on [Next] 

 

a. If both DHCP and PPPoE test failed, it means that your FIBRE service is not activated. 

Please contact the provider of your FIBRE to activate it. 
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6) Input your Username and Password as provided by your ISP (Internet Service Provider).  

Note: This is not Username: admin & Password: admin per the info sticker on the router. 

 

 

7) Please wait patiently while the router checks if your account is valid or not. 

a. If your account is input correctly and is valid. Please click [Next] 

 

b. If your account is not valid or there may be a typo.  

Please click [Back] and confirm your username and password again.  

If this steps still shows your account is not valid. Please contact your ISP to find out 

more info. 
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8) Update your 2.4G and 5.8G Wi-Fi name and password.  

a. SSID is the Wi-Fi name that you will connect to 

b. WPA Pre-share key is the Wi-Fi password of the corresponding Wi-Fi 

 

 

 

 

 

 

9) Change the login password that you will use next time you try to access the router’s 

interface.  

 

 

 

 

 

 

 

 

 

 

Wi-Fi Password you like 

Wi-Fi Password you like 

Login Password you like 
Same Password again 
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10) If you have Telkom VPN Lite service. Please input the info as provided by Telkom. 

If you do not have a Telkom VPN Lite Service, or do not know what this is, please click [Skip] 

 

 

11) This is the summary page that will show you all the settings that will be changed. Please take 

a photo or screen shot for future reference and click on [Apply]  

 


